
ASIA-PACIFIC MEDICAL INFORMATION CONTACTS 
 

MARKET TELEPHONE NUMBER EMAIL 

AUSTRALIA 1800 226 334 
+61 (0) 2 9815 3333 

medinfo@janau.jnj.com 

BHUTAN Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com 

BANGLADESH Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com 

BRUNEI Not available medinfosea@its.jnj.com  

CAMBODIA +855 87885117 Not available 

CHINA, PRC Not available XJP_Medinfo@its.jnj.com  

HONG KONG  Not available medinfohk@its.jnj.com 

INDIA +91-22-66646464  RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com 

INDONESIA (021) 2935 3935  medinfosea@its.jnj.com  

JAPAN 0120-183-275 Not available 

LAOS +85621453100 LA_HEC_PV@dksh.com  

MACAO (China) Not available MedInfoHK@its.jnj.com 

MALAYSIA Not available medinfosea@its.jnj.com  

MYANMAR +95 9444438164 Med.inquiry.mm@dksh.com  

NEPAL Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com 

NEW ZEALAND 0800 800 806 medinfo@janau.jnj.com  

PAPUA NEW GUINEA Not available medinfo@janau.jnj.com 

PHILIPPINES Not available Janssendrugsafety_Phil@its.jnj.com 

SINGAPORE Not available medinfosea@its.jnj.com  

SOLOMON ISLANDS Not available medinfo@janau.jnj.com 

SOUTH KOREA 02-2094-4500 Not available 

SRI LANKA Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com 

TAIWAN +886-2-25939888 ra-jnjtwtp-mijantaiw@its.jnj.com 

THAILAND 662-792-7200 medinfosea@its.jnj.com  

VANUATU Not available medinfo@janau.jnj.com 

VIETNAM +84 28 3 821 4828 medinfosea@its.jnj.com  
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